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SHC 2.3 Main Features 

• Simplified Installation Process 

• New Heating actuator support (See Heating Actuator information) 

• Eaton server availability information 

• Enhanced features in App for the User: 

• Planner control and overview 

• Main Dashboard functions 

• Scene Function information and control 

• Security improvements 
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SHC 2.3 Simplified Installation Process 

• Configuration export/import: Improved configuration file handling 

including filename, project name and versions. MRF project maintains the 

history of import and export. 

• Installation Wizard: Fast initial setup via the Quick Installation wizard: 

user accounts, language, time zone, default scenes, default planner, 

enabled Functions, Main Dashboard, etc. 

• Default Function order: The order of functions per user is default: “Status 

& control”, “Climate”, “Scene”. 

• Auto download: If enabled, new release updates will be downloaded 

automatically in the background. The update can be started immediately. 

Release notes information is available prior the update itself. 
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SHC 2.3 Eaton server availability information 

• Scheduled maintenance: 

On the Eaton xComfort Web pages information is available 

about scheduled Eaton server maintenance in advance 

• Server outage: 

On the Eaton xComfort Web pages the Eaton server the 

latest status is maintained in case of remote service failure 



5 © 2017 Eaton. All Rights Reserved.. 

SHC 2.3 App: Start screen and main menu  

Menu items 

disabled for not 

advanced users: 

• Logout 

• Demo House 

New start 

screen image 

Standard Users 

can never logout 

but connect to a 

known SHC 

Demo House 

available on the 

start screen 



6 © 2017 Eaton. All Rights Reserved.. 

SHC 2.3 App: Main Dashboard features 

Planner week-

program selection 

Main Dashboard 

name configurable 

No ? without outside 

temperature sensor 

Switch Alarm 

Function 

Place Scene buttons on 

the Main Dashboard via 

the Scene Function 

directly 
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SHC 2.3 App: Activate Week-program 

3: Select week-

program 

1: Go to Main 

Dashboard 

2: Click week-

planner tile 
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SHC 2.3 App: Scene Function features 

Additional information 

Energy Function 

Additional information 

Climate Function 

Changed Icon 

Status & Control 

Function 
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SHC 2.3 App: Scene Function features 

Enable a Scene on 

the Main Dashboard 

Select an Icon for this 

Scene for the Main 

Dashboard 

Edit mode 

Advanced User 

Change order 

of actions 
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SHC 2.3 App: Scene Function Week Planner 

Each row represents 

one single event 

Current active 

week-program 

Events shown in 

chronological order 

Sunrise/Sunset 

events calculated 

time is shown 

Edit this Event 

Select week-program 

Legend 

Add Event Edit mode 

Advanced User 
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SHC 2.3 App: Week Planner selection to edit 

Select a different week-

program (like holiday) 

for editing 

It will not be activated! 

Current active 

week-program 
Select week-program 
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SHC 2.3 App: Climate Function Week Planner 

Each row represents 

one single event 

Current active 

week-program 

Events shown in 

chronological order 

Example: Event at 21:00: 

Climate switched to Standby 

every day except for Saturday  

Edit this Event 

Select week-program 

Legend 

Add Event 

Example: Event at 21:00: 

 No change on Saturday 

Remains in Comfort mode 

Edit mode 

Advanced User 
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SHC 2.3 App: Status & Control Function features 

Percentage Heating 

power used 

Heating Actuator 

Energy 

Changed Icon 

Status & Control 

Function 

Changed Icon 

Wheel sensor 

Heating Actuator 

support 

Average Heating 

power consumption 
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SHC 2.3 WebAdmin: Installation wizard 
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SHC 2.3 WebAdmin: Installer features 

Enable for auto 

download of 

new releases 

Installer contact 

information 

Install button 

will become 

available after 

auto download 

Project name is 

also the name 

of the Main 

Dashboard 
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SHC 2.3 WebAdmin Planner: Macro Function 



17 © 2017 Eaton. All Rights Reserved.. 

SHC 2.3 WebAdmin Planner: Climate Function 
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